
MiSDU IVR OPTIONS 
 

 Dial        1-877-543-2660 

 Enter first three letters of your county   ex: Grand Traverse County is GRA/472 

 OPTIONS 

 #1   If you have case specific questions or need case specific information 

 #2   General information 

• #1   Friend of the Court office hours or locations 

• #2   Information on Collections or Enforcement 

• #3   Family Counseling recommendations or assistance 

• #4   Employer Assistance and Income Withholding Order questions 

 #3   Change your address or name 

• Both options must be submitted to your local FOC office in writing 

 #5   Start a New Case 

• Go to www.michigan.gov/Michildsupport and fill out information 

• Complete and submit a IV-D Application for Child Support Services 

• Apply for public assistance 

• Call the Office of Child Support at 1-866-540-0008 

 #0   Speak with a person 

• #1   Speak with a person at MiSDU 

• #2   Change your PIN 

• #3   Speak with a representative at your local office 

• #8   Return to the main menu 

 #8   Return to the main menu 

 

http://www.michigan.gov/Michildsupport

